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Key AI Terminology Reference Sheet

ETHICAL TERMS

Algorithmic Bias
When AI systems produce unfair outcomes due to 
biased training data

Transparency
Clearly disclosing when and how AI tools are used in 
work

Data Privacy
Protecting personal and sensitive information when 
using AI tools

Human-in-the-Loop
Keeping human oversight and decision-making in 
AI-assisted processes

DESIGN THINKING INTEGRATION

Note. Design Thinking includes divergent and
convergent moments​ by IDEO U

Divergent Thinking
Generating many different ideas and possibilities (AI excels here)

Convergent Thinking
Narrowing down to the best ideas and solutions (Human judgment
crucial)

Prototyping
Creating early versions of ideas to test and refine (AI can accelerate)

Stakeholder Alignment
Ensuring solutions meet the needs of all involved parties (Human
empathy essential)

Reference: 

IDEO U. Brainstorming with AI: AI x Design Thinking Workshop Series Workbook. IDEO, 2024.
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